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Job Description

Job Title: 
Emergency Medical Responder/STS Driver
Department: 
Transportation
Reports To:
Director of EMS & NEMT
FLSA Status: 
Non-Exempt

Prepared By: 
Human Resources
Prepared Date: 
11/18/2025

Approved By: 
Director of EMS & NEMT
Approved Date:   

Revised Date: 

SUMMARY 

The Emergency Medical Responder (EMR)'s primary responsibilities are ambulance 911 response, inter-facility transports, Specialty Transport Services (Wheelchair Van), and Non-Emergent Medical Transport.
ESSENTIAL DUTIES AND RESPONSIBILITIES 
Transport of passengers with assistive devices (wheelchairs, walkers, etc.).

Operation of wheelchair lifts and proper assistive device securement.

Working in cohesive patient care management situations as a part of a prehospital multidisciplinary team.

Provide thorough patient assessments and treatment of medical, trauma, and environmental emergencies.

Respond to emergency/non-emergency calls to provide efficient and immediate care to the ill and injured.

Safely operating emergency and non-emergency vehicles in high-stress situations, within a variety of responses and road/traffic conditions.

Assist with and provide clinical and technical assessments and treatments as needed for patient care in the Emergency Department and throughout the hospital.

Collection and interpretation of diagnostic data, coupled with clinical decision making, to promote and restore patients’ health.

Work directly with EMTs and Paramedics, assisting with patient care.

Liaise with members of other emergency services, such as the police, fire departments, flight assets, Quick Response Units, and other ambulance services to ensure appropriate patient care.

Positive interaction with members of the public and family members who may be present at the scene.

Clean, decontaminate, and inspect vehicles and equipment to maintain operational readiness.

Perform routine maintenance of EMS and STS equipment.

Interact with the community under the premise of promoting prevention and wellness.

Remain abreast of current and changing practices with the contest of evidence-based medicine.

Precept, mentor, and supervise students and new staff.

Attend and participate in mandatory training or meetings, including staff meetings and competencies, etc.

PRN/Casual staff are required to attend all mandatory training and meetings, as well as work a minimum number of shifts to be determined.

Assisting in the Emergency Department is expected within the scope of practice to the level of EMR.

ER availability should be directed to the Supervisor or Charge Nurse. Such duties may include vital signs, room preparation, direct patient observation, procedural assistance, and various tasks that support patient care and Emergency Department flow. Specific department policies and procedures should be followed. Attendance of ED training opportunities is encouraged as they arise within the department. These expectations and job assignments are subject to change as the needs of the hospital deem appropriate. Patient transfers to the floor or other assignments to locations that inhibit prompt ambulance response times should be limited.
All other duties as assigned.

COMPETENCIES

To perform the job successfully, an individual should demonstrate the following competencies:

Analytical - Uses intuition and experience to complement data; designs workflows and procedures.

Problem Solving - Identifies and resolves problems in a timely manner; gathers and analyzes information skillfully; develops alternative solutions; uses reason even when dealing with emotional topics.

Technical Skills - Pursues training and development opportunities; strives to build knowledge and skills continuously.

Customer Service - Manages difficult or emotional customer situations; responds promptly to customer needs; solicits customer feedback to improve service; responds to requests for service and assistance; meets commitments.

Interpersonal Skills - Maintains confidentiality; listens to others without interrupting; controls emotions.

Oral Communication - Speaks clearly and persuasively in positive or negative situations; listens and gets clarification; responds well to questions; demonstrates group presentation skills; participates in meetings.

Written Communication - Writes clearly and informatively; edits work for spelling and grammar; presents numerical data effectively; able to read and interpret written information.

Leadership - Exhibits confidence in self and others; inspires and motivates others to perform well; effectively influences actions and opinions of others; accepts feedback from others; gives appropriate recognition to others.

Quality Management - Looks for ways to improve and promote quality; demonstrates accuracy and thoroughness.

Ethics - Treats people with respect; keeps commitments; inspires the trust of others; works with integrity and ethically; upholds organizational values.

Organizational Support - Follows policies and procedures; completes administrative tasks correctly and on time; supports the organization's goals and values; benefits the organization through outside activities.

Judgment - Displays willingness to make decisions; exhibits sound and accurate judgment; supports and explains reasoning for decisions; includes appropriate people in decision-making process; makes timely decisions.

Motivation - Demonstrates persistence and overcomes obstacles; measures self against the standard of excellence.

Planning/Organizing - Prioritizes and plans work activities; uses time efficiently; plans for additional resources; sets goals and objectives; develops realistic action plans.

Professionalism - Tactfully approaches others; reacts well under pressure; accepts responsibility for own actions; follows through on commitments.

Quality - Demonstrates accuracy and thoroughness; applies feedback to improve performance; monitors own work to ensure quality.

Adaptability - Manages competing demands; changes approach or method to best fit the situation.

Attendance/Punctuality - Is consistently at work and on time; ensures work responsibilities are covered when absent; arrives at meetings and appointments on time.

Dependability – Follows instructions, responds to management direction; takes responsibility for own actions; keeps commitments; commits to long hours of work when necessary to reach goals; completes tasks on time or notifies appropriate person with an alternate plan.

Initiative - Volunteers readily undertake self-development activities, seek increased responsibilities, look for and take advantage of opportunities, and ask for and offer help when needed.

Innovation - Meets challenges with resourcefulness; generates suggestions for improving work; presents ideas and information in a manner that gets others' attention.

SUPERVISORY RESPONSIBILITIES 
None
QUALIFICATIONS
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.
OTHER QUALIFICATIONS




Must be able to flex hours to meet the needs of the clients and staff. Must receive a cleared criminal background result from MN Department of Human Services and may not be on the OIG exclusions list.
EDUCATION AND/OR EXPERIENCE 
High school graduate or GED equivalent, and successful completion of an EMR course is required. Six months of practical experience in Emergency Medical Services or Specialty Transport Services is preferred.
Must participate in annual refresher training and continuing education to maintain licensure.
LANGUAGE SKILLS 

Ability to read, analyze, and interpret general business periodicals, professional journals, technical procedures, or governmental regulations.  Ability to write reports, business correspondence, and procedure manuals.  Ability to effectively present information and respond to questions from groups of managers, clients, customers, and the general public.

MATHEMATICAL SKILLS 

Ability to work with mathematical concepts such as probability and statistical inference, and fundamentals of plane and solid geometry and trigonometry.  Ability to apply concepts such as fractions, percentages, ratios, and proportions to practical situations.

REASONING ABILITY 

Ability to apply principles of logical or scientific thinking to a wide range of intellectual and practical problems.  Ability to deal with nonverbal symbolism (formulas, scientific equations, graphs, musical notes, etc.) in its most difficult phases.  Ability to deal with a variety of abstract and concrete variables.
COMPUTER SKILLS

To perform this job successfully, an individual should have knowledge and experience using personal computers, internet software, and Word or equivalent programs.
CERTIFICATES, LICENSES, REGISTRATIONS 
· State of Minnesota EMR license is required. 

· BLS provider is required. 

· EVOC is required at the earliest available offering / within one year. 

· PHTLS/BTLS is preferred. 

· A current state-issued driver’s license and an excellent driving record are required (U.S. State). 

· MNDOT STS Certification preferred but will be required within 90 days of hire.

APTITUDES
Demonstrated ability to show compassion. Demonstrated interpersonal and communication skills necessary for effective, non-judgmental, and empathetic patient care, customer, and staff relations. Demonstrated physical strength and ability to carry more than 125 lbs. Demonstrated problem-solving skills. Demonstrated ability for reading comprehension, writing composition, and arithmetic. Demonstrated cognitive, organizational, and emotional maturity to effectively manage multiple tasks, stresses, deadlines, difficult situations, and/or customers. Demonstrated ability to adapt and receive feedback in a changing environment, which requires flexibility in scheduling and department assignments.

PHYSICAL DEMANDS  
The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

While performing the duties of this job, the employee is regularly required to stand; walk; use hands to finger, handle, or feel; reach with hands and arms; and talk or hear.  The employee frequently is required to stoop, kneel, crouch, or crawl and taste or smell.  The employee is occasionally required to sit and climb or balance.  The employee must regularly lift and/or move up to 50 pounds and frequently lift and/or move more than 125 pounds.  Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral vision, depth perception, and ability to adjust focus.

WORK ENVIRONMENT
The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

While performing the duties of this job, the employee is frequently exposed to toxic or caustic chemicals and blood-borne pathogens.  The employee is occasionally exposed to wet and/or humid conditions, fumes or airborne particles, risk of electrical shock, and risk of radiation.  The noise level in the work environment is usually moderate.
I have read this job description and agree to work as assigned.

_____________________________                       _______________________________

Employee Signature                                                Date
Emergency Medical Responder
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